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The article shows the relationship between the quality of information support and
the efficiency of functioning of automated systems, and identifies the main directions for
focusing the efforts of developers when creating and modernizing computer technologies
for collecting and processing information. Conclusions from a system analysis of the state
of information support for automated systems are presented, and the features of the
methodological approach to its synthesis are shown. The tendency to increase the role
of a new component of the machine information base — an information resource — for the
effective use of automated systems is characterized. A promising direction of activity to
improve the efficiency of automated systems has been identified.
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Introduction

One of the key aspects of increasing the efficiency of almost all areas of labor
productivity in modern conditions is the use of computer technologies for collecting and
processing information, artificial intelligence technologies and digitalization of all spheres
of human activity |1, 2]. This circumstance necessitates the development, modernization,
implementation and application of modern automated systems (AS) [3].

The operating efficiency and readiness for use of any modern AS is determined, among
other things, by the quality of its supporting subsystems [4|. Currently, experts identify
nine main types of AS support: technical, mathematical, software, information, linguistic,
organizational, legal, methodological and ergonomic. At the same time, according to
leading experts in the field of business process automation, the effectiveness of automated
systems is largely determined by the quality of their information support (IS) [5, 6].

At the same time, the experience of designing AS shows that the main attention of
development teams is currently paid to issues of technical, mathematical and software
types |7]. According to experts, the costs of these types of support amount to up to 80%,
and the remaining types, including Al, are developed on a residual basis [8]. This often
leads to the use of outdated approaches and methods for organizing information about
the subject area being automated in systems and reducing the efficiency of not only the
automated system, but also labor productivity in general.

The study of this problem situation requires, at the initial stage, an analysis of the
content of the IR of modern AS in order to identify current trends in the forms and
methods of organizing the collection and processing of information.
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1. Contents of Information Support for Automated Systems

In accordance with state standard of the Russian Federation R-59853-2021,
information is understood as information ordered by structure and forms of presentation
intended for use in an automated system, as well as a set of methods, tools and computer
technologies for its generation, storage, updating and distribution.

IR activities are divided into stage types:

1. Development (selection) of methods and means for generating, storing, updating and
distributing information in the AS, ensuring its interoperability;

2. Organization of the AS information base.

The analysis showed that currently, when developing almost any AS, the activity
within the first stage comes down to setting and solving classical problems of multi-criteria
selection (optimization) from existing technological solutions (data presentation formats,
database management systems, data storage media and others).

In general, the multicriteria selection model can be presented as follows:

1. Many possible solutions (alternatives) to the problems of the first stage:

Yoo = {y"v% ..., y"};m, k =1, N, where " is the considered technological option
for implementing the m-th task;

2. Criteria (objective functions): F = {fi, fo,..., f.}, 2 = 1, N, where f, is the z-th
optimization criterion (for example, ease of operation or price);

3. Preference relation >y, , defined on the set of possible solutions Y,,.

Before considering the content of the second stage, it is necessary to define the concept
of the AS information base. In accordance with [8], the information base is understood
as a set of ordered information used in the operation of the AS. At the same time, the
formation of an AS information base implies [9-11]:

1. Off-machine AI — formalization of the automated subject area, in order to determine
the input and output documents of the traditional document flow of all business
processes, their relationships, as well as taking into account the requirements of the
regulatory framework regulating the subject area under consideration;

2. In-machine AI — development (selection) of approaches to structuring information,
ways of organizing information about the entities of the subject area being
automated, in an optimal (rational) form for the AS.

2. Features of Off-Machine Information Support

The primary and most important for the formation of the AS information base
is off-machine information. It allows, through a formalized description of automated
business processes, to establish the composition and structure of information necessary
and sufficient for the implementation of technological management cycles. In addition, it
implies the creation (selection) of a unified system of documentation and classification
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Fig. 1. BPMN model of the business process “Ordering goods”

based on the selected properties of physical entities described in the document flow —
details or their combination — indicators |9, 12].

The result of out-of-machine IO is an out-of-machine information base of the AS,
which is a set of documents intended for direct perception by a person without the use
of computer technology [4] and which is the basis for the subsequent development of the
structure and composition of information directly stored in the AS (in-machine 10) — a
machine information base.

Currently, functional and process modeling methods are widely used to analyze
automated business processes: Structured analysis and design technique (SADT (IDEF0)),
Integrated DEFinition for Process Description Capture Method (IDEF3), Data Flow
Diagrams (DFD), Architecture of Integrated Information Systems (ARIS), Business
Process Model and Notation (BPMN), Unified Modeling Language (UML).

At the same time, to identify the features of the subject area being automated, and
most importantly, to understand the genesis of circulating information, process approaches
are most preferable. With a process approach, the main focus is on what needs to be done
to obtain the result of interest, that is, the emphasis is shifted to the sequence of actions
itself.

Fig. 1 shows an example of a process model of the abstract business process “Ordering
goods”, implemented in BPMN notation.

3. Features of Analyzing the Content of Documents That Ensure
the Implementation of Business Processes

The next stage of activity in the formation of an off-machine information base is an
analysis of the content of established documents that ensure the implementation of the
business processes under consideration (marked with numbers 1-4 in Fig. 1). At the same
time, the analysis is based on the process of identifying logically indivisible elements in
documents that describe a specific property or group of properties of the displayed object
(phenomenon) — details. In addition, their relationships are established, which achieves
the structuring of information [13, 14].

In the practice of automated data processing, groups of details — indicators —
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are widely used to describe the qualitative or quantitative properties of the displayed
entity (object, phenomenon). The relationship between the primary document-attribute-
indicator categories is presented in Fig. 2. It should be noted that at present, technologies
based on machine learning are increasingly being used every year to classify and extract
details from information circulating in an automated subject area [15, 16].

Almost any business process is characterized by the “movement” of entities from stage
to stage, which also implies continuous documentation of changes in their states. In the
above example, “Ordering a product” is, for example, the capacity of the product being
ordered. As a result, there is a possibility of a mismatch between the writing of the “unit of
measurement” (for example, kW) and the “property name” (0, 2) at each subsequent stage
of the process, which can ultimately lead to errors. In order to prevent such situations, as
a rule, a system of classification and coding of information is developed, Fig. 3.

At the final stage of off-machine information, regulatory and reference information is
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generated, including regulatory documents regulating the subject area, as well as some
documents selected at the analysis stage.

Thus, the activities of off-machine Al include: studying the specifics of the subject
area; analysis of the existing document flow system and identification of details (indicators)
in circulating documents, as well as the selection (development) of unified forms of AS
documents; creation of a system for classifying and encoding information for details of
general use; documenting the results obtained.

4. Features of In-Machine Information Support

The next stage in the development of AS IO is in-machine 10, which implies a set of
measures for organizing the details of the subject area in the form of data that is subject
to subsequent processing in the AS. The result of the synthesis of in-machine 10 is a
specially organized machine information base, which is a set of information used in the AS
in electronic form [4]. The purpose of in-machine information is high-quality information
support for all technological cycles implemented by the AS.

Currently, machine databases are organized in two ways, in the form of a set of
local files supported by special software and an integrated database based on the use of
database management systems (DBMS). At the same time, the main criteria for organizing
a machine database remain:

1. Completeness of data presentation;
2. Independence of the array structure from the software that uses them;

3. Speed and reliability when performing operations to search, process and present data
to the user.

A file, as a form of organizing information storage, is a collection of records of a
homogeneous structure, consisting of a set of fields of a given format. With this approach
to organization, the machine information base of the AS is a set of unrelated files with
a single-level structure. The main advantage of such an organization model is that due
to the adaptation of the data structure of each file to specific tasks, in most cases, the
shortest data processing time is ensured [8, 17|. However, the difficulties of organizing
local files, expressed in frequent duplication of data, and most importantly, in the lack of
flexibility in accessing information, neutralize this advantage. In this regard, this method
of organizing the machine base is practically not used at present.

In-machine AI of modern AS implies the design of a database that provides storage
of data details in accordance with schemes corresponding to business process models. In
this case, data management, including its creation and maintenance, is carried out using
special software — a DBMS.

Thus, the result of working through all stages of the AS IO is the provision of data
necessary for the implementation of the system’s technological cycles, which ensures the
effectiveness of solving the target tasks of the IO functioning as a whole.

However, in the process of development of modern society and AS, Al developers are
increasingly faced with a situation in which, in the process of analyzing an automated
subject area, it is almost impossible to extract details from circulating documents, and as
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a result, it is problematic to organize the information of the subject area in the form of
an integrated database.

This problem is mainly typical for automated information systems for scientific
research, information and reference systems, decision support systems and automated
library and information systems. The specificity of circulating information in such systems
implies the formation of an additional resource within the machine information base, called
information. In accordance with [4], an information resource (IR) is understood as a set
of identifiable information in an AS that has meaning. The place of IR in the structure of
the TA AS is presented in Fig. 4.

A characteristic feature of the IR is its continuous filling during the operation of the
system in order to meet the information needs of users. This circumstance determines
the dependence of the effectiveness of the functioning of ASs, which are based on certain
IRs, on two aspects: the quality of the available IRs and the efficiency of searching and
providing the requested information 3,18, 19].

It should be noted that the quality of searching and providing information at the time
of application of the system should be considered as a constant, since the corresponding
mechanisms and technologies are incorporated into the AS at previous stages of the life
cycle. At the same time, the quality of the IR is a variable value and requires continuous
analysis and management in order to ensure the required efficiency of the AS.

Taking into account the above, the set-theoretic construction defining the information
base of the AS will have the form:

Q= (A, B),

where A = {ay,as,...,a,} is many documents underlying the automated subject area
(7“ =1,N ), specified in accordance with the rule:

A:{&T’RA :1},

1, if the document is used;
0, other wise.

o) = {
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Set B = (X1,Xs) defines the machine information base, where X; =
{z:' 2ot .. 2t} is set of records in the database; Xo = {z1% 292, ..., 1%} is a lot of
information materials in the IR.

Conclusion

Thus, at present, there are practically no approaches to the formation of IR, and the
requirements for the content of documents for the AS being developed regarding them
have not been formulated. Taking into account the above, it seems advisable to create
unified approaches to the formation and management of various IR, which will require at
the initial stage the development of an appropriate classification system.
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KOMIIBIOTEPHBIE TEXHOJIOT'I
NMHOOPMAILIMOHHOI'O OBECIIEYHEHIN A
ABTOMATUN3NPOBAHHBIX CUCTEM

M. A. IIpoxopos, /. C. Tobun

B crarbe mokaszaHa B3aMMOCBS3b KadecTBa WH(MOPMAIMOHHOTO obeciieuerust u 3 dek-
TUBHOCTU (DYHKIIMOHUPOBAHMS ABTOMATU3UPOBAHHBIX CHUCTEM, OIIPE/IeJIeHbl OCHOBHBIE Ha-
[IPABJIEHUsI COCPEJIOTOYEHUsT YCUIIHH pa3pabOTINKOB MPU CO3JIAHUN U MOJEPHUBAINN KOM-
MBIOTEPHBIX TEXHOJIOTHI cOopa n 00paboTku mupopManuu. IIpencTaBieHbl BRIBOALI U3 CH-
CTEMHOI0 aHAJN3a COCTOSTHUST NH(MOPMAIMOHHOIO 00eCIeYeHns aBTOMATH3NPOBAHHBIX CH-
cTeM, TOKa3aHbI OCOOEHHOCTH METOJIOJIOIMIECKOTO MO/IX0/1a K ero cuuredy. Oxapakrepuso-
BaHa TEHJEHIMS IOBBIIIEHUsI POJI HOBOU COCTABJISIOIIEN MAIIMHHON nH(MOPMAaIMOHHON Ha-
3bI — HHGOPMAIIHOHHOTO pecypca — it 3(hHEKTUBHOIO IPUMEHEHNST aBTOMATH3NPOBAHHBIX
cucrem. OTpeJIesIeHO MEPCIEKTUBHOE HAIIPABJICHUE JIEATEJIHHOCTH TI0 TOBBIEHUIO b dek-
TUBHOCTU (DYHKITMOHUPOBAHNS aBTOMATH3UPOBAHHBIX CHCTEM.

Karouesvie crosa: a6momamuduposarnas Cucmema; KoMnoIomepHas MerHoN02us; UH-
Ppopmaruonmoe obecnevenue; UHPGOPMAUUOHHAA 6a3a; UNPOPMALUOHHBIT DeCYDC.
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